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Over the past year,  East Lothian
Community Care Forum has been as
active as ever.

We have been working alongside a
background  of change within the local
council and health authorities to
deliver more integrated services.  Our
projects all focus on promoting the
voice and needs of people who use

health and social care services -
mainly through Community Action
Research  and the Wellbeing Passport
which have become the mainstay of the
Forum’s work.

On the personal front, staff have had to
cope with events in their own lives but
have succeeded in accomplishing an
impressive body of work some of which
we can touch upon in this annual
report.

The year in view

ELCCF held a Heads Together session at
its annual event in the Haddington
Townhouse last October.

It welcomed a number of heads of service
from health and social care and other
partner organisations to get ‘heads together’
with Members and Trustees of the
Community Care Forum to discuss the future
work of the Forum and how ELCCF can best
work with our partners to involve service
users/patients in the growth and
development of the new Health and Social
Care Partnership.

The event examined potential improvements
to current practice and suggestions to
thinking and systems to improve service
user involvement in the design and delivery
of health and social care services.

In the absence of functioning health
and social care planning groups ELCCF
has forged ahead developing other
means of ensuring the voice of people
who use services are heard. 

Community Action Research and the
Wellbeing Passports received acclaim by
Clinical Director, Jon Turvill and
Councillor Donald Grant as important
projects that focussed on hearing views
from service users and patients from
communities throughout East Lothian.



Community Action Research
Also known as participatory action research
is now a well established work stream for
the Community Care Forum.  Over the last
few years ELCCF has built up a substantial
body of research work.  There is substantial
evidence that this form of research has built
the capacity of individuals and communities to evidence the need for and achieve
positive change in the service or support provided to their community.

Over the last year through our research projects we contacted over 900 people

Hospital at Home

ELCCF evaluation of the new Hospital at Home project was

brought to a conclusion this year. 

Hospital at Home provides specialist medical care to support

people who are acutely unwell in their own home preventing,

where possible, hospital admission. 

Findngs from the report show that the service is highly valued

by patients who felt their recovery was much faster being at home

amongst family and friends and were relieved at not having to go

to hospital. One ‘at home’ patient said:

‘I thought the service was excellent and felt better than being in

hospital.  It freed up a bed for someone who needed it more.’

As a new service it is still in the process of embadding into the

health and social care landscape and is working to improve how it

works with GPs and other primary care services.  A report on this

research can be found on the ELCCF website

Self  Directed Support

Also concluded this year was a Community Action Research on how
people who use health and community care services were managing
with Self Directed Support (SDS).

Findings from this report show that work still needs to be done to
inform, reassure and encourage people to use SDS with
confidence. These findings are reflected across Scotland. 

Find out more by reading the full report on www.elccf.org

Discharge to Assess

ELCCF has embarked on an evaluation of a new service called ‘Discharge to Assess’.  
This service provides assessment at home for people in hospital and who no longer
require to be there for treatment but may require short term support to ensure they
are safe to manage at home.

We will be finding out how people who have used this new service have found it.



Wellbeing Passport
The past year proved a successful one for the
Wellbeing Passport project.

The Passports act as a ‘voice’ of the Passport
holder, carrying essential health details and a
glimpse of his or her life. By showing it to health
professionals the idea is to avoid having to relate
the same information time and time again, while
giving a better picture of the  holder as a person.

This  year our project was funded by Edinburgh and
Lothians Health Foundation.  We used the funds to
develop the passport into an accessible document
that can be downloaded from our website along
with training and guidance leaflets  and a ‘how to’
video.  Visit: www.elccf.org

Our thanks to Harlawhill Day Centre in Prestonpans
for taking such an active part in our pilot.

The Passports are unique in that they are designed to be filled out with the aid of family
member, friend or an ELCCF facilitator in a conversational setting.

Over a hundred passports have been filled out through ELCCF
faciliation in East Lothian and many more  have been downloaded
from our website.

What people have said:
“It’s a brilliant document for my son who has a learning disability.  When

he goes into respite, I just hand it over and at a glance staff have a
good understanding of him as a person.”

“I have used if for all my hospital appointments and it saves me trying to
remember all my details.  It saves a lot of time going over the same

questions with different staff.”

“It’s my passport and it helps me to feel in charge of what I want people
to know about my health and wellbeing and about me.”

We are promoting the Wellbeing Passport through the Musselburgh and
Haddington Local Area Partnerships.  Please get in touch if you are interested in
volunteering for this project at: info@elccf.org

Volunteer helper at
Harlawhill Muriel
Styles presents day
centre regular George
Glynn with his new
Wellbeing Passport.
(Right) Ross displays
a promotional banner
for the project.

Other Forum Activity

• Campaigning ELCCF continues to campaign for a fairer ELC charging policy

for facilities used by older and disabled people.  The Forum continues to influence the
review of this policy through its participation at the review table.

• Community Engagement  ELCCF has teamed up with like-minded

community members and individuals from local organisations to promote meaningful
engagement in East Lothian.  

Over the course of the year the group this Group has, with support materials from



East Lothian Community Care Forum Ltd, 9-11 Lodge Street,
Haddington EH41 3DX. 

Tel: 01620 822212.    email:info@elccf.org. 
Visit www.elccf.org. Scottish charity SC029791.

Last but not least, thanks as ever to ELCCF’s core funders, East Lothian
Council, and to Edinburgh and Lothian Health Foundation for supporting the

Wellbeing Passport project.

Report from the Trustees

Information and Communication

The Forum’s communications and information side helped bring
ELCCF activities to the public’s attention via posters, bulletins,
press releases and a new website.  The Forum also has a
presence on facebook and Twitter.

Some of the  bulletins issued over

the past year.

This year ELCCF welcomed Community

Activist, Janice
Thomson as a new
Trustee.

Janice is not new to
ELCCF...she has
represented views of
service users on the
Physical Disabiltiy Joint
Planning Group and actively supports
our research projects.   Janice is also
Chairwoman of the MS Therapy Centre
in Edinburgh and heads up KICC, an
organisation that provides supported
exercise classes to people in East
Lothian with a long-term condition.

As we’re all aware, with every year

that passes things change, and here at
the Community Care Forum, it’s no
different.

Trustees Alan Brown and Ann McCarthy.

But despite the many changes to Health
and Social Care as a new partnership, the
role of the Forum remains the same - to
let the voices of service users be heard.

We have acheived this through our
Community Action Research projects, the
Wellbeing Passports, and speaking up on
behalf of users on issues such as the
Council’s Adult Wellbeing Charging Policies.

We would like to thank community
volunteers who support the work of the
Forum in all our endeavours to ensure
lived experience and views from the
grassroots are heard and embedded in
service design and delivery. 

Chest, Heart and Stroke Scotland, devised and run a
training/information session on how to engage in health and social care.

It is also currently in the process of writing a guide on how to have a
say about your local health and social care services in East Lothian
called ‘Routes to Community Engagement’.  


