
East Lothian Community Care Forum

As ELCCF comes into its 20th year we reflect on our achievements over the years
that helped give voice to people who use health and social care services to influence
health and social care service planning.

Our small staff team ran 24
open forum meetings a year for
the first twelve years.  These
Forums acted as sounding boards
to each of the health and social
care planning groups.  

Each year at our
AGM we held a big
annual event
where we used

drama, story telling
and music to

highlight topics of
concern that affected
our members.

We supported the
development of the
Wellbeing Passport as a
voice for people who
regularly use services. 

We have collaborated over
the years with partner agencies
on events and campaigns such
as: hustings at elections, events
to promote Self-Management,
Self Directed Support, Co-
Production and many more!

We ran community
journalism courses to
give a voice to small
community groups and
individuals.

We supported
community
representation on the
planning groups, offering
training and developing
guidance materials.

We produced Easy
Reads, Bulletins and
Videos to help explain
health and social care
plans & strategies.

For the last 8 years we have
been facilitating Community
Action Research.  We support
community volunteers to
research topics of interest to
them and their communities and
present their findings to the
health and social care planners.

2000 - 2020

It’s goodbye from all of us at ELCCF!

We also had loads
of fun!



The East Lothian Community Care Forum is closing

The year 2019-20 we had a 50% cut in our funding.  This has led to our staff hours
being reduced by 50%.   However, this did not prevent us from continuing to fulfil our
role - to let the voices of service users be heard.

Sadly we were informed in June 2020 that our funding is to be withdrawn at the end of
September 2020.  We were not given any reason for this decision.  Read on about our
acheivements this last year.

Evaluation of the CWIC Service (Collaborative Working for Immediate Care)

The CWIC service is co-located in the Musselburgh Primary Care Centre and was set up to
support same day access to care following the merger of two Medical Practices into the
Riverside Practice, now the second largest practice in the Lothians.  

You can find the report on what patients thought about the CWIC service on our website
elccf.org.

Community Action Research Projects2019-20

Access to physical exercise

Over the years, one of the topics raised with predictable frequency has been inclusivity
for disabled people and people with long term conditions. One of the areas most
discussed was poor access to exercise facilities.  Evidence shows that adults with
disabilities are twice as likely to be inactive than those with no disability.

The Health and Social Care Partnership accepted our proposal to carry out an audit on
the Enjoy Leisure Centres in East Lothian to find out how accessible they are to people
with a disability or long term condition. This work was carried out by community
members from different areas in East Lothian who live with a disability and/or long term
condition.  

We also commenced on a project to research more widely what people living with a
disability and /or long term condition think about exercise in general and how they use
exercise to manage their health.  We will be unable to complete this work.

Outcomes

The East Lothian Health and Social Care Partnership (ELH&SCP) are changing how day
services are delivered in East Lothian.  These include day services and support to people
living with a learning disability, a physical disability & sensory impairment and people
living with a mental health issue.  The ELH&SCP are looking to deliver more equitable and
wide ranging day support to these three groups of people.

ELCCF has been asked to look at how to best capture the experience of people who
receive day services and support as a means of measuring outcomes and evaluating how
well services and support are benefiting the people who use them.    ELCCF has
progressed this work to a point where it is now ready for further discussion and
development with all stakeholders.



Information and Communication

Check out our Website!

Our website is the window to what we do.  
You will find: 
· our latest projects.   
· things that you can get involved in.  
· you can download and write you own wellbeing passport.  
· view all our community action research projects
· have your say on our ‘have your say’ page
· get in touch about an issue of concern that you would like to raise

Despite our closure we will keep this website alive as an archive. 

Thank you to our ELCCF Members
Under our constitution we have a group of members who oversee the work of the
Community Care Forum and act as a sounding board.  They are all people living with a
disability and/or long term condition.  We are so grateful to them for their guidance,
expertise and ideas over the years and for keeping us on track to ensure that voices from
the grass roots were heard. 

Click on the image to access

the website

www.elccf.org

Routes to Community Engagement

We produced a 2nd edition online version of our public involvement
guide to help people better understand health and social care in both
East Lothian and how to have your say.  You can view this document
on our website: 

...we have a lot of them to say!

Our biggest ‘Thank You’ is to everybody who has participated in the
work of ELCCF over the years. This took on many forms.....

Thank you for participating in all our forums, for volunteering as representatives on

planning groups, as community volunteers on our wellbeing passport project,  as
community volunteers on our Community Action Research projects, supporting us with
editing and the production of our easy read documents and training materials...and so
much more!  

The Community Care Forum was a success because of all the people who generously
gave their time and expertise to make a difference...and you did!

Click on the image to

open the document

https://www.elccf.org/being-a-representative
https://www.elccf.org/


It is with sadness that after 20 years of Community Engagement we are saying
goodbye.  We are immensely proud of the work ELCCF has achieved over the years.
The organisation has worked with integrity to deliver innovative and ground breaking
work.  As Trustees, we would like to thank all the staff, past and present, who have
worked with passion and committment to ensure that people living with a disability
and long term condition had a voice in health and social care planning. 

As a service-user led organisation we were like a large family.  It has been a privilege
to workwith so many people who wanted to help change things for the better.  We
would like to thank everybody who supported ELCCF and participated in all sorts of
ways, representing their communities to make a difference.  They have ensured that
lived experience and views from the grassroots are heard and embedded in service
design and delivery.

Whilst we are unclear why our funding has been withdrawn, change is inevitable and
we would like to thank East Lothian Council and the Health and Social Care
Partnership for the resources to carry out independent public involvement on their
behalf for the last 20 years.  We would also like to thank the Councillors for their
continued support especially in recent years to ensure they had an additional body of
evidence to them to help them make better choices for service users and carers.

Our greatest hope is that, in the spirit of the body of work that ELCCF has achieved,
community engagement will continue to be independent, innovative and transparent.

Report from the Trustees

Trustees, Janice Thomson, Alan Brown and Ann McCarthy.

East Lothian Community Care Forum Ltd, 
9-11 Lodge Street, Haddington EH41 3DX. 
Tel: 01620 822212.    email:info@elccf.org. 

Visit www.elccf.org. Scottish charity SC029791.

Last but not least...‘Thank you’ to the ELCCF Trustees and Staff

Anybody who is familiar with ELCCF will know that we are a friendly, approachable and
professional independent, user-led organisation .  We have achieved much over 20 years in
supporting the service user voice in health and social care planning.   This was down to
fantastic teamwork between the ELCCF Trustees and Staff (past and present) for steering a
steady ship, and for being flexible, innovative and courageous in our approach.

Lesley Aitkenhead

2000-2020

George Paterson
2006 - 2017 (retired)




